
Here To There Care Program

If You Need Specialty 
Services Outside of 
the Area – Call Us, 
We’ll Help!
If you and your HNE specialist 
both agree that you need covered 
specialty services outside of the 
area – we’re always here to help!

“HNE takes pride in providing 
you with access to the best care 
in Western Massachusetts. As an 
HMO member, what you might 
not know is that if you and your 
specialist agree that you need 
covered services outside of the 
area, we’ll approve care at one of 
the facilities listed on this page.

If you or your family member is 
sick, HNE will be your advocate  
in guiding you to the right care at  
the right place. With our Here  
to There Care Program we  
are putting that commitment  
in writing.”

413.233.3535 . 800.842.4464hne.com

With HNE’s Here to There Care Program*, we’ll cover 
services at the following Hospitals and Medical Centers

Beth Israel Deaconess Medical Center

Boston Medical Center

Brigham and Woman’s Hospital

Children’s Hospital Medical Center

Dana Farber Cancer Institute

Dartmouth-Hitchcock Medical Center

Massachusetts Eye and Ear Infirmary

Massachusetts General Hospital

New England Baptist Hospital

Tufts New England Medical Center, Inc.

Thomas H. Ebert, MD
Vice President and  
Chief Medical Officer, HNE

* HNE’s Here To There Care Program is for covered specialty care. It does not include  
 infertility services, behavioral health, or speech therapy. HNE’s Here To There Care  
 Program is not available for any primary care services, including internal medicine, family  
 practice, pediatrics, and obstetrics. It is not available for care not covered by HNE, such  
 as experimental treatment. HNE’s Here To There Care Program is not available for   
 Medicare Advantage, Medicaid or for PPO Plans. Not all employer groups participate  
 in the Here To There Care Program.


