
 
 
 
 
 

April 15, 2014 
 
 
Honorable Alex Morse 
Mayor 
City of Holyoke 
536 Dwight Street 
Holyoke, MA 01040 
 
 
Dear Mayor: 
 
The Edward J. Collins, Jr. Center for Public Management is pleased to submit the attached 
Human Resources Compliance Audit and Personnel Policy Review Report for the City of 
Holyoke. 
 
As you know, the Collins Center was established in July 2008 in the McCormack Graduate School 
of Policy and Global Studies to further the public service mission of the University of 
Massachusetts Boston. The Center is a vehicle to provide assistance to municipalities and state 
agencies to help improve public management. The Holyoke Project exemplifies the mission of 
the Collins Center. 
 
The Center would like to thank you, the Personnel Administrator and all who participated in the 
project for the assistance received throughout the project.   
 
Please do not hesitate to contact us if you have any questions. 
 
Sincerely, 

 
 
 

Michael Ward 
Director of Municipal Services 
Edward J. Collins, Jr. Center for Public Management  
McCormack Graduate School of Policy and Global Studies  
UMass Boston 
Phone: (617) 287-4876 
Email: michael.ward@umb.edu 

mailto:michael.ward@umb.edu

