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Department of Public Works

One of the larger City Departments, the DepartaneteinaiieabiapWionigsasdespairsiyigiforgphoy iakil

Contact:0000000000 WMitjiaamv @2 dtunopirgo BemeraisSuperintendent /

00000000000000000Dsdkepm@cMadiyewaloBakop, PE, City Engineer /

00000000000000D00D000D00D0 David Beaudoin, Superintendent of Outdoor Works

Address:000000000 63 Canal Street, Holyoke MA. 01040

Office Hours: 18:30 to 4:30, Monday through Friday
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Telephone:00000 413-322-5645

Fax:00000000O000O0OODOOOO 413-539-6807

MISSION STATEMENT : The mission of the Departme

DEPARTMENT OF PUBLIC WORKS PROJECT

FAY, SPOFFORD & THORNDIKE,ILLC: CITY PARKING GARAGE ASSESSMENT

0 Condition Assessmenibdcyment] pages [ 1-12 (

Condition Assessmeniibdcyment] pages 13-27 (

Condition AssessmeniLiddcyment] pages 28-42 (
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images/stories/dept_public_works/Condition_Assesment_1_thru_14.pdf
images/stories/dept_public_works/Condition_Assesment_15_thru_29.pdf
images/stories/dept_public_works/Condition_Assesment_30_thru_44.pdf
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Condition AssessmeniLbDocyment] pages 43-49 (

** * *Preparing for Snaw Season* * *

EQUIPMENT MAINTENRBNGEty of Holyoke Department of Public Works vehicle maintenance divi

STORM ACTION PLANThe DPW has a plan in place to clear City streets in a manner that provide:

STREET PRIORITY  Since not all streets can be addressed at the same time; streets are salted

WINTERU PARKINGO REGULATIONS Link Y10 0O REGLAMENTOS de ES{
Link

[ il

WINTER SAND IS AVAH-ABLE To assist in complyingwith City Ordinance for the r
I How do I dispose of my Christmas Tree?
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images/stories/dept_public_works/Condition_Assesment_45_thru_58.pdf
images/stories/dept_public_works/winter_parking_regulations.pdf
images/stories/dept_public_works/winter_parking_regulations_spanish.pdf
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As a service provided NanbWaBfVD)rEp+Cthfits Tnédesmatidre pickedlupka) curbside during Janua

The Yard Waste Facility is not open on Holidays

a

0 0 HOLYOKE GETS PAIDDI®DyeE®Yi6WiEhat the City of
(

Read the Entire Article Here

)

DEPARTMENT OF PU. @’ORKS PROGRAMS & SERVICES] & OTHER INFORMATION!

00000 09 THE BOARD(OF PUBLIC WORKS  Link )
0000000 0 SEWER COMMISSION (

000000 o0 STORMWATIERKAUTHORITY (
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#yard waste
images/stories/dept_public_works/Western_Mass_Municipalities_Paid_to_recycle_2009.pdf
images/stories/dept_public_works/Western_Mass_Municipalities_Paid_to_recycle_2009.pdf
images/stories/dept_public_works/Western_Mass_Municipalities_Paid_to_recycle_2009.pdf
#BPW Sewer
#BPW Sewer
#BPW Sewer
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000000 90 STORMWATIERKREGULATIONST (

oooooo ¢ STORMWATER and RUNGFF POLLUTIONI (

000000 ¢ ENGINEERINGNREPARTMENT (

000000090 CITY FORESTER

00000 090 PARKS ANDIRECREATION DEPARTMENT (

00000000 HOUSEHOLDIMAZARDOUS WASTE COLLECTION DAY (

00000000 HOLYOKE WASTEWATER TREATMENT FACILITY -- UNITED WATERD (

00000000 HOLYOKE WASTEWATER TREATMENT FACILITY BROCHURE (

0000000000000 DPWISERVICES 10000000

- Curbside Residential Redileelion / Acceptabld arid )Unacceptable Waste (@&

- Recycling and Refuse Ciolkegtion Questions and Answers (
- Recycling Plastics the Ma&' and No's (

- City Recycling Centerllifrination (

- City Recycling Center Himkrg of Operation (
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images/stories/dept_public_works/Final_Stormwater_Regulations_May_17_2010.pdf
#stormwater pollution
#Engineering
index.php?option=com_content&task=view&id=26&Itemid=95
#hhw day
http://www.unitedwater.com/
images/stories/dept_public_works/UW_WWT_Facility_Flyer.pdf
images/stories/dept_public_works/covanta_contract.pdf
images/stories/dept_public_works/trash__recycling_qas.doc
images/stories/dept_public_works/Plastics-Sign-outline10-21-09.jpg
images/stories/dept_public_works/recycling_center.pdf
images/stories/dept_public_works/RECYCLING_CENTER_HOURS_OF_OPERATION_FOR_2011.pdf
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- City Recycling Center|@icéchienes]) (

- Electronics Recycling ( Link )

- Additional Recycling Iifio#mhpation (

- Springfield Materials Reieyechng Facility Information (

- Traffic Signs installation and Maintenance of Pavement Marking

- Road Pot Holes. To rei323-8688¢ Hole call the Pot Hole Hot Line at
- Sidewalks, Curbing, Stkéet Signs, Snow Plowing, and Trees (

Yard Waste Drop-Off Site Information Link )

NOTE {1 As ofl Monday, November 8, 2010 the Yard Waste facility Hours-of-Oper:

The Yard Waste Facility is not open on Holidays

“TRASH BAGS* 0 Did you know it is against City Ordinance to place trash at curbside unle.

1. Residential rubbish receptacles will be watertight containers with tight fitting covers of me
2. Each container must be securely covered at all times during put-out. Containers must not |

Your compliance with this ordinance will help to prevent litter and keep our City clean.

ADDITIONALD INFORMATION
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http://search.earth911.com/location/LwZ0RGZ/?what=Magazines&where=01040&utm_campaign=widget&utm_medium=search_result&utm_source=earth911.com
http://www.mass.gov/dep/recycle/reduce/electron.htm#recycle 
#recycling
http://springfieldmrf.org/index.php
images/stories/dept_public_works/pot_holes_signs_snow_plowing_and_trees.pdf
images/stories/dept_public_works/Yard_Waste_Drop-Off_Site_Information.pdf
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- Composting Informatidirink )

- Contractor Guidance (Link )

- Got Books Program ( Link )

- Mercury and other Househo)d Hazardous Waste Collection Information (
- Permit Information ( Link )

- Residential Driveway Ihfokmation (

- Residents Guide to Satérdoimnmunities (

- Sewers, Catch Basins BindkDrains Questions (

- Sewer, Catch Basin Sekuiée )Fdll metieestqrm and fax to United Water at 536-5213.
- Sewer Bill Questions (Link )

- Street Lights: How to réfiokt mehen)a Street light is out (

POTHOLES -- How do | get a pothole repaired? Call the Pothole Hotline at 322-5680 ar

Proper Use and Dispogal of Needles and Syriiigés)

Mass Health and Humgn Services Medical Wasik Information

=l Ki;\””’“'h
ol A
=

Stalte éanitary Code: (BEAVAREpter 111, SécktfactRiGA)liyptopetQ)iSprdsalletlinéd dtiasie dicghys
Link )
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#Composting
#contractor guidance
images/stories/dept_public_works/got_books_program.pdf
http://www.epa.gov/mercury/spills/
#Permits
#driveway info
images/stories/dept_public_works/residents_guide_to_safe_communities.pdf
images/stories/dept_public_works/SEWERS_DRAINS_QAs.pdf
images/stories/dept_public_works/Service_Call_Form.pdf
images/stories/dept_public_works/sewer_bills.pdf
http://www.hged.com/html/streetlamp_outages.html
http://www.mass.gov/Eeohhs2/docs/dph/environmental/sanitation/waste_infectious_disposal_sites.pdf
http://www.mass.gov/?pageID=eohhs2terminal&L=4&L0=Home&L1=Government&L2=Local+Government&L3=Community+Sanitation&sid=Eeohhs2&b=terminalcontent&f=dph_environmental_g_sanitation_waste&csid=Eeohhs2
http://www.safeneedledisposal.org/home.html
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Frequently Asked Que§tions about the PropeF ARxpbisdl 9f Lancets, Needles, Syringes, and Sharj

- New development planning and final engineering reviewl

- Sewer connection and Driveway permit approvall

- Subdivision map review and administration(

- Construction Project inspectionl

- Driveway Permit application( review and approvall

- Speed and traffic volume surveys and record keepingl

- Maintenance of citywide addresses(

- Maintain citywide maps of infrastructure, including sewer, and drainage systems. [
- Respond to public information requests

CITY MAPS --- If you need to research information concerning these maps and record:

DEPARTMENT LOCATIGNTIhe Engineering Department is located at the City Hall Annex, 20 Kore:
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http://www.mass.gov/Eeohhs2/docs/dph/environmental/sanitation/faq_needle_disposal.doc
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BOARD of PUBLIC WOQBRKBR COS$IMISSION. /1 STORM WATER AUTHORITY

Per Holyoke Code of Ordinances: The board of public works shall have cognizance, direction an

0 0 SEWER COMMISSIOMERS POLICY (

0 0 STORMWATER RELGUKATIONS (

0 0 STORMWATER ORDH¥ANCE (

MEMBERS 000000000000000000OMEETING LOCAT/IONDDDDDOODOO000000O

David Moore, Chairmani00000000000000000000000000000 Conference Room

Richard Berrena,Vice Chairmani000000000000000 Department of Public Works

Jose Garcia, Commissiénéfll [631CanalStreet) [Holyoke, MA

Meeting Schedules 1 The Board of Public iiébekls 68 éhse CQpRnt fishiiel Sigsranal éleArittys iBa

0
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images/stories/dept_public_works/Sewer_Commissioners_Policy.pdf
images/stories/dept_public_works/Final_Stormwater_Regulations_May_17_2010.pdf
images/stories/dept_public_works/Stormwater_ordinance_legal_form.pdf
index.php?option=com_gcalendar&view=gcalendar&Itemid=196
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Current Meeting Minutééndsn be accessed at the following (

Board of Public WorksMinutes BPW 04.04.11.doc

Sewer Commissioni [ (Minutes Sewer 04.04.11.doc

Stormwater AuthorityllMinutes Stormwater 04.04.11.doc

NOTE : Minutes to previous meetings are available by calling the DPW at 322-56-

STORMWATER POLLUTION PREVENTION / OUTREACH AND EDUCATION

1. Holyoke's Stormwater Belbiajé Program Press Release (

2. Holyoke's Stormwater BitivajeaP idpaimiré )

3. Connecticut River Stordnmiajer Committee Public Service Announcement (
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images/stories/dept_public_works/Minutes_BPW_04.04.11.doc
images/stories/dept_public_works/Minutes_Sewer_04.04.11.doc
images/stories/dept_public_works/Minutes_Stormwater_04.04.11.doc
http://www.pvpc.org/pressreleases/pr-2007-09-24_holyokerebate.shtml
images/stories/bilingual_brochure.pdf
images/stories/dept_public_works/video_psa_30_sec.wmv
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4. Connecticut River Conklivkedl Sewer Overflows (CSOs) Fact Sheet (
5. Think Blue Massachuskirs ()1

- Help Keep Our Waters Baehure )

- Put Your Butt in the TrB8sbghure )

- Fertilizer. Think more iBiBetiexr? ()

- Stormwater InformatiobiSkeet (
- Beautiful Home Lands¢éapessbapPsadegt Our Water

0 CITY LAWS AND REFERENCE DOCUMENTS

- HOLYOKE CODE OF ORDINANCES Link )
- PERSONAL OR PROPERKY)DAMAGE CLAIM: FORM (

0 HOMEOWNER'S] GUIDANCE

1. Did you know a pernhihis yeBaireddandisiescire eeplairiedvibayoor.to repave, resurface or mod

00

2. Any resident or a contactor working for a resident of the City requires a permit for any road ex

00 000 0 PERMITS
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images/stories/dept_public_works/cso_fact_sheets.pdf
http://www.thinkbluema.org/
images/stories/dept_public_works/dogs.pdf
images/stories/dept_public_works/butts.pdf
images/stories/dept_public_works/fertilizer.pdf
http://pvpc.org/thinkblue/aboutstormwater.html
http://www.greenscapes.org/
http://library5.municode.com/default-test/home.htm?infobase=10999&doc_action=whatsnew
images/stories/dept_public_works/Claim_form_with_City_Seal.pdf
images/stories/dept_public_works/City_Driveway_Standards.pdf
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Permits and Fee Schedliid()

Driveway Permit Applitation (

Sanitary Sewer EntrantékKegs (

Sewer Connection PerfiitK )

Road Opening Permit Bodily)(

Road Opening Permit (Electronic Form Coming Soon)

Trench Permit ( Link ) Fill-out on line and Print or Print and |

NooRwh=

CONTRACTORI GUIDANCED WHEN WORKING IN THE CITY OF HOLYOKE

0000

REQUIRED PERMITS

- DRIVEWAY PERMIT : A permit is required to construct] a new driveway or to pave, resurf:
- ROAD EXCAVATION PERMIad-opening permit is required for any type of excavation within
- TRENCH PERMIT : All excavators must dbliajnier @it i ibetblassarbateotisoGenenlh

ALL PERMITS CAN BE OBTAINED FROM THE DPW AT THE CANAL STREET OFFICE. (Electronic

0 OTHER PERTINENTI INFORMATIONI FOR CONTRACTORS

- City Driveway Standards ( Link )
- Driveway Permit Appliaion((

- Trench Safety Regulatiging ()00

- Gradingl and Soil ErodiéemkControl Ordinance (
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images/stories/dept_public_works/permit_fees.pdf
images/stories/dept_public_works/driveway_permit_application.pdf
images/stories/dept_public_works/1990_Sanitary_Sewer_Entrance_Fees.pdf
images/stories/dept_public_works/HDPW_Sewer_Connection_Permit.pdf
images/stories/dept_public_works/standard_policy_for_road_opening_permits.doc
images/stories/dept_public_works/Trench_Permit_Form_Electronic.pdf
http://www.mass.gov/legis/laws/mgl/gl-82a-toc.htm
images/stories/dept_public_works/City_Driveway_Standards.pdf
images/stories/dept_public_works/driveway_permit_application.pdf
http://www.mass.gov/?pageID=eopsmodulechunk&L=3&L0=Home&L1=Public+Safety+Agencies&L2=Massachusetts+Department+of+Public+Safety&sid=Eeops&b=terminalcontent&f=dps_trench_page&csid=Eeops
images/stories/dept_public_works/erosion_ordinance.pdf
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- Construction Activitied éand Stormwater Discharge (

- Storm Water Pollution Birdvention Plan (SWPPP) (

- Road Opening ePermit Application (Coming Soon) [l

- Repairing a Street Pavééhk Yéars or Less after Trench Excavation (
- Infa-Red Pavement RepaikSpecifications ( 0

CONTRACTOR WORKPLACE SAFETY The Massachusetts Disiaxhlidb@ctupational Safety

YOUR ENVIRONMENTIANDD HOW YOU CAN

RECYCLE ‘ﬁ
e

T o —
TR TR e, -

"PVPC MEDIA RELEASIEigbYoarr Lawn Off|Dfosgsation Link )

poobooooonn RECYCLING:

Recycle more at Earth Bttpi/www.earth911.org/recycling
Keep America Beautifuittp:/www.kab.org/ 01000000000
Massachusetts DEP: [ htip://www.mass.gov/dep/recycle/]
U.S. Environmental PréiéptiomwAgepaygov/

Plastic Bag RecyclingiLink)

Empty Aerosol Cans THah&AN Be Accepted:

ogrwON~

13/16


http://cfpub.epa.gov/npdes/stormwater/const.cfm
http://www.epa.gov/npdes/pubs/sw_swppp_guide.pdf
images/stories/dept_public_works/INFRA-RED_SPEC.pdf
images/stories/dept_public_works/INFRA-RED_SPEC.pdf
http://www.mass.gov/?pageID=elwdsubtopic&L=4&L0=Home&L1=Businesses&L2=Occupational+Safety+and+Health+Programs&L3=On-site+Consultation+Program&sid=Elwd
images/stories/dept_public_works/Webinar_NSRWA_Spring_2010.pdf
http://www.earth911.org/recycling
http://www.kab.org/
http://www.mass.gov/dep/recycle/
http://www.epa.gov/
images/stories/dept_public_works/plasticbagrecycling.doc
images/stories/dept_public_works/Accepting_AEROSOL_CANS.doc
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000o0000oo HAZARDOUS WASTE:

1. O Household Hazardous (Waste: Link )

2. 0 Handling and Managemehitipt/www.mass.gov/dep/recycle/h
azardous/hhwhome.htm 0

3. Mercury Recovery Progttonriwww.keepmercuryfromrising.orqg/
4. Lamp Recycle.org Masstphiyeeiisnema.org/lamprecycle/massachusetts.html|
5. Toxic Home and GardemvRwoldwmicésg/community

6. Homeowner Oil Spill Cfeanup Guide Link )
Holyoke Household Hazardous Waste Collection Day Scheduled to take placel on £
[
0000000000 COMPOSTING:

- Composting Informatidirick{ )

- The DPW has home composting containers available for a $25.00 fee at our office at 63 Can
- [0 Information about thaswtestsieanabesidepdiat

- Compost is available to Holyoke Homeowners during certain times in the Summer. The Cor
- 0 Home Composting ( Brochure )

- Don't Trash Grass ( Brochure )

0 For thosel Do-lt-Yoursé¢lféiesbdnmare Compost Bin Construction Plans:1[

lv:]

JONES FERRY RIVER ACCESS CENTER1  Boat House 6.4.09 )(
oat House 6.4.09
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http://earth911.com/hazardous/
http://www.mass.gov/dep/recycle/hazardous/hhwhome.htm
http://www.mass.gov/dep/recycle/hazardous/hhwhome.htm
http://www.mass.gov/dep/recycle/hazardous/hhwhome.htm
http://www.keepmercuryfromrising.org/
http://www.nema.org/lamprecycle/massachusetts.html
http://www.turi.org/community
http://www.mass.gov/dep/cleanup/homework.htm#top
http://www.mass.gov/dep/recycle/reduce/composti.htm
http://www.state.ma.us/dep
images/stories/dept_public_works/home_composting.pdf
images/stories/dept_public_works/dont_trash_grass.pdf
http://www.co.pierce.wa.us/pc/services/home/environ/waste/recycle/compost/compostbins.htm
http://www.co.pierce.wa.us/pc/services/home/environ/waste/recycle/compost/compostbins.htm
http://www.co.pierce.wa.us/pc/services/home/environ/waste/recycle/compost/compostbins.htm
images/stories/dept_public_works/Boat_House_6.4.09_009.jpg
images/stories/dept_public_works/Boat_House_6.4.09.jpg
images/stories/dept_public_works/Boat_House_6.4.09.jpg
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ANIMAL PROBLEMS: Any individual wanting to report a nuisance or dead animal can call the C

Contact Webmaster

Department of Public Works

[T
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