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David Guzman Jr., Collector of Taxes

Debbie Haslam, Deputy Collector

536 Dwight St. Room 6

Holyoke, MA 01040

(413) 322-5530

Hours: Monday-Friday 8:30-4:30

The Collector of Taxes is responsible for the collecting of the city's real estate, personal
property, and motor vehicle excise taxes. All necessary steps required by Massachusetts
General Law will be taken to collect on all past due accounts.

The mission of our office is to extend professional and courteous customer service to the
members of our community. We will answer all inquiries to the best of our ability and provide up
to date information. All transactions are posted, recorded and deposited daily.
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Along with the collection of taxes, our office handles the issuance of municiple lien certificates
and parking ticket payments and hearing requests.

Acceptable forms of payments are cash, personal checks, money orders, and debit/credit cards.
A fee will be applied to debit/credit card transactions. See Fee Schedule . Personal checks are
not accepted for the payment of delinquent motor vehicle excise taxes.

Current real estate and personal property taxes can be paid online through our secure
payment site

Parking tickets can be paid and appealed online at www.payholyoke.com .
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-

Fiscal 2011 Tax Rate

(per $1000)
Residential | $15.78

Commercial $37.08

174
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